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	                                        WHISTLE BLOWING POLICY


                Early Years Foundation Stage key themes and commitments

	A Unique Child
	Positive Relationships
	Enabling Environment
	Learning and Development

	1.3 Keeping Safe

1.4 Health and Well-being


	2.1 Respecting Each Other

	
	


	POLICY STATEMENT 

Definition: Whistleblowing is raising a concern about malpractice within an organisation.
Octopus Children’s Daycare places a huge importance on being an open and honest setting, promoting organisational accountability and maintaining public confidence. Where a member of staff, student or a volunteer, including the committee, feels the need to raise a concern, or question concerns regarding practice they are encouraged to do so by following this policy.  

The Daycare recognises that reporting a concern can be difficult but will support individuals through the process and take appropriate action to protect them from victimisation or punishment, where they raise a genuine concern about misconduct or malpractice in the organisation. 

This policy is underpinned by the Public Interest Disclosure Act 1998 and introduced changes in section 17-20 of the Enterprise and Regulating Reform Act 2013, which encourages people to raise concerns about misconduct or malpractice in the workplace, in order to promote good governance and accountability in the public interest. The Act covers behaviour, which amounts to:

· A criminal offence

· Failure to comply with any legal obligation

· A miscarriage of justice

· Danger to health and safety of an individual and/or environment

· Deliberate concealment of information about any of the above.

It is not intended that this policy be a substitute for, or an alternative to the Daycare’s formal Grievance Procedure, but is designed to nurture a culture of openness and transparency within the organisation, which makes it safe and acceptable for employees and volunteers to raise, in good faith, a concern they may have about misconduct or malpractice.



	PROCEDURES AND PRACTICES 

Reporting a Concern

Your responsibility when disclosing/making an allegation or concern:

· Information must be disclosed in good faith.
· You must believe it to be substantially true.
· You must not act maliciously or make false allegations.
· You must not seek any personal gain.
It is a staff/student/volunteer/committee’s duty to report concerns immediately to the Manager/ Deputy Manager/Team Leader/Chair of the committee or Safeguarding Officer, who will:

· Advise the employee or volunteer of the action that will be taken in response to the concern expressed, within one working day of the reported concern. 

· Start the investigation, this will be carried out by two parties of the management team who are not named in the concern.
· They will investigate and report action to be taken to the reporting person within one week.  

A disclosure in good faith will be protected. Confidentiality will be maintained wherever possible and the employee or volunteer will not suffer any personal detriment as a result of raising any genuine concern about misconduct or malpractice within the organisation.

A Disclosure 

A disclosure means any disclosure of information which, in the reasonable belief of the person making the disclosure, tends to show one or more of the following:

(a) That a criminal offence has been committed is being committed or is likely to be committed.
(b) That a person has failed, is failing or is likely to fail to comply with any legal obligation to which they are subject.
(c) That a miscarriage of justice has occurred is occurring or is likely to occur.
(d) That the health and safety of any individual has been/ being or is likely to be endangered.
(e) That the environment has been or is likely to be damaged.
(f) That information tending to show any matter falling within any one of the preceding paragraphs has been being or is likely to be deliberately concealed.
If an employee or volunteer feels the matter cannot be discussed with the Manager/ Deputy Manager/Team Leader/Chair of the committee or Safeguarding Officer he or she should contact the Somerset Safeguarding Children’s Partnership or Ofsted’s whistleblower (information below) for advice on what steps to follow. 
In the event of person/s not happy with the outcome of internal investigations they must contact Ofsted, details below. 




	Contact details 

WBHL

Ofsted                   Ofsted Whitleblower hotline 0300 123 3155 (Mon to Fri 8:00am to 6:00pm)
Piccadilly Gate      email whislteblowing@ofsted.gov.uk
Store Street

MANCHESTER

M1 2WD

Ofsted also provides guidance on how to make a complaint about a childcare provider:

Complaints procedure- Ofsted-GOV.UK (www.gov.uk)

Somerset Children’s Safeguarding Partnership- 0300 123 2224


	  NSPCC

Whistle Blowing advice line- 0800 0280285- 8.00-20.00, Monday to Friday and 9.00-18.00 at weekends.

Alternatively, staff can write to:

National Society for the Prevention of Cruelty to Children (NSPCC)

Weston House

42 Curtain Road

London EC2A 3NH




	Other policies to read in conjunction with this policy 

· Octopus Children Centre Policies and Procedures
· Octopus Children’s Daycare Safeguarding Policy
· Octopus Children’s Daycare Equal Opportunity Policy
· Octopus Children’s Daycare Staffing Policy 
· Octopus Children’s Daycare General Data Protection Regulation Policy
· Committee Policy 
· Student, Committee and Volunteer Policy




	This policy was adopted at a meeting of Octopus Children’s Daycare Management Committee 



	Signed by the Chairperson on behalf of the Management Committee



	Date of signature



	This Policy will be reviewed in December 2026



                         Octopus Children’s Daycare                 �                                          








