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	                                  ACCIDENT AND INCIDENT POLICY


             Early Years Foundation Stage key themes and commitments

	A Unique Child
	Positive Relationships
	Enabling Environment
	Learning and Development

	1.3 Keeping Safe
1.4 health and Well being


	2.3 Parents as Partners 
	3.4 The Wider Context
	


	POLICY STATEMENT

Every action will be taken to prevent accidents and incidents, but when they do occur, they will be documented to ensure parents and carers have all the details as they happened, being able to take any further steps as necessary. 
From 2015 all newly qualified level 2 and 3 staff are required to have a paediatric first aid certificate. 
At least 50% of staff working at any one time will hold a current paediatric first aid certificate, whether this is with on the premises or on an outing. First aid training will be provided by a source acceptable to the local authority and be consistent with guidance set out in the Practice Guidance for the Early Years Foundation Stage. Training will be a minimum of 12 hours and renewed every three years. 
When asking for parental permission to get emergency medical advice or treatment, at the time of registration we will ensure staff are aware of parents/carers wishes, for example cultural and religious beliefs.



	PROCEDURES AND PRACTICES 
In the case of an accident

The child will be comforted and assessed for seriousness of injury.
If the accident is deemed serious the decision will be made by senior staff as to the course of action, either contact the child’s family/emergency contact person with instructions of the need to take the child to the nearest A & E department, or phone for an ambulance. If there is a need to phone for an ambulance, please quote our postcode of TA8 1JD. A member of staff will accompany the child to hospital if a parent/carer are not present, taking with them details of the accident and any treatment given in the setting to ensure medical staff have all information available to help with their assessment of the child. Any medical or allergy advise or care plans as given on the registration form will also need to be given to the healthcare professionals.
In the case of a head injury parents/carers will be contacted, even if the child is able to remain in the Daycare.
All accidents will be recorded in the Accident Folder which is located in the kitchen area for the children in the Sea Shells Room (3/ 4 year olds) and in the tall filing cabinet in the Pebbles Room (2/ 3 year olds). The folder contains the following information:

· Child’s name
· Date and time
· Where the accident happened

· Details of the accident 

· Details of injury

· Any advice given to parent/carer

· A head injury form if required and if parents/ carers were contacted
· If the child needed to go home after the accident

· Head injury form given

· Staff who dealt with the accident

· Parent/cares name and signature

· Parent/carer details of information after the accident 
· If parent/carer or any emergency name was contacted or a message was left 

In the case of a child attending with an existing injury
An Existing Injuries Form will need to be completed by the adult when bringing the child into the Daycare.  When a child has an injury that has happened when not attending the Daycare, the forms are located in the kitchen area for the Sea Shells Room and in the filing cabinet for the Pebbles Room.  The following information will be obtained:
· Children’s Name

· Date of injury

· Nature of accident

· Type of injury

· Location of injury

· Action that may need to be taken due to the accident

· Is the injury likely to have any effects during the child’s time in the Daycare
· Parents/carer name and signature 
The Existing Injury Form will only need to be completed once per incident, not every day the child attends. If an existing injury is not reported when the child is brought into the setting staff will complete a concerns form and ask the parents to sign it when they are collected. Depending on the severity of the injury the parents will be contacted for verification of the injury.  
In the case of an incident

All incidents that include bullying, fighting and any intervention that was needed will be recorded. The child that the incident happened too will be comforted first. Where the incident was not witnessed by an adult, an investigation according the children’s age and stage of understanding will take place. The child/children responsible for the incident will be listened too, and explained the injury caused by their actions. 
All incidents will be recorded in the Incident Folder which is located in the kitchen area for the Sea Shells Room and in the filing cabinet in the Pebbles Room. The folder will contain the following information:

· Child’s name

· Date and time of the incident

· Location of the incident

· What triggered the incident

· What was the outcome for others involved

· Was it witnessed by an adult or child, what did they witness
· How was the situation handled

· What form of discipline was used

· Signature of the collecting adult (to acknowledge they have read the information)

Further support will be given to the child and their families/carers where needed. Further advice will be sourced from other professionals if this is deemed necessary.
If the incident is deemed very serious the parents/carers will be contacted immediately and the parents/carers may be asked to collect the child.
The setting holds a Work Related Violence and Abuse Reporting Form.

This for should be used to report any instances of violence and abuse whether verbal or physical, this includes threats made over the phone and is directly to anyone working on behalf of Octopus Children’s Daycare. It should be completed as soon as possible after the incident and passed onto the manager who will ensure it is processed accordingly.


	Ofsted will be notified of any serious accident, illness, injury or death of any child whilst in our care, or adults on the premises. 

The Daycare will notify RIDDOR and the Local Safeguarding Children Board – Somerset Direct about any serious accident, injury to, or death of a child whilst in our care and act on any advice given. 

Notification will be made as soon as is reasonably possible but in any event within 14 days of the incident occurring. 

All accident and incident forms will be signed by the collecting adult. 




	Contact details 

Local Safeguarding Children Board – Somerset Direct (Children and Young People’s Team) 

0845 345 9122

Somerset Safeguarding Children’s Board
0300 123 2224
Ofsted   0300  123 1231  www.ofsted.gov.uk
Piccadilly Gate

Store Street

MANCHESTER

M1 2WD




	Other policies to read in conjunction with this policy 

· Octopus Children Centre Policies and Procedures

· Octopus Children’s Daycare Behavioural Policy

· Octopus Children’s Daycare Health and Safety Policy

· Octopus Children’s Daycare Safeguarding Children Policy
· Octopus Children’s Daycare General Data Protection Regulation Policy 
   


	This policy was adopted at a meeting of Octopus Children’s Daycare Management Committee 



	Signed on behalf of the Management Committee



	Date of signature



	This Policy will be reviewed in November 2026



                         Octopus Children’s Daycare                 �                                          








