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	POLICY STATEMENT:  THE STUDENT MENTOR IS EMMA CROKER.
The Daycare values the role of Students, Volunteers and Committee Members in the Daycare and aims to support them in their understanding and development of children’s early years care, development, and learning. 
The Daycare ensures: 

· Students, Committee Members and Volunteers do not work with children unsupervised.

· Students are only able to work in the Daycare if they are taking part on a bona fide college course.

· Students, Committee Members and Volunteers will receive safeguarding induction information to ensure they are able to identify and follow procedures if they have a concern for a child.
· All Students, Management Committee Members and Volunteers must have an enhanced DBS


	PROCEDURES AND PRACTICES 

Students, Committee Members and Volunteers will not be permitted in numbers that would jeopardise the smooth running of the setting. Student placements can only commence after notification from the college or organisation the student is studying with. 

Students, Committee Members and Volunteers must:

· Be aware of the Daycare’s confidentiality policy and sign an acknowledgement.

· Check with the Student Mentor or the Daycare Manager before commencing observations on children. In most cases parental permission must be obtained. 

· Not take photos of the children, although it is possible for photos taken of you working with the children, however children’s faces are not allowed in the photo. These photos must be taken with the Daycare camera / iPad only; photos will be printed out for you.

· Remain professional at all times and not use offensive or abusive language.

· Follow the Daycare’s guidelines for managing children’s behaviour – details in the Student, Committee Members and Volunteers handbook.

· Follow the Daycare’s guidelines for safeguarding children – details in the student handbook.
· Follow the Daycare’s guidelines for equality – details in the Student, Committee Members and Volunteers handbook. Policies available for viewing
· Read the Student, Committee Members and Volunteers handbook to know what is expected of them.
· Meet with Student’s college or organisations tutors or mentors as they request at a mutual time and date which does not affect the daily operation of the setting
· Follow the colleges or organisation’s policy of Lateral flow testing twice weekly. 

· To inform the Daycare as soon as possible if you develop any symptoms of Covid.
Raising a grievance
Students
Grievances should be raised in the first instance with the student mentor. If this is not possible/suitable, or it is felt the grievance has not been dealt with, the Daycare Manager or deputy manager should be made aware of the grievance. The Daycare Manager and/or deputy manager will respond to the grievance within one working week with details of what will happen next. If you still have concerns or feel the matter has not been resolved or is unlikely to be resolved you must talk with the committee chairperson or your college or organisation, or contact the whistleblowers hotline – details below.
Committee Members
Grievances should be raised in the first instance with the Committee Chair. If this is not possible/suitable, or it is felt the grievance has not been dealt with, the Daycare Manager or deputy manager should be made aware of the grievance. The Daycare Manager and/or deputy manager will respond to the grievance within one working week with details of what will happen next. If you still have concerns, or feel the matter has not been resolved, or is unlikely to be resolved you must contact the whistle blowers’ hotline – details below.
Volunteers

Grievances should be raised in the first instance with the Daycare Manager. If this is not possible/suitable, or it is felt the grievance has not been dealt with, the Committee Chair should be made aware of the grievance. The Daycare Manager and/or deputy manager will respond to the grievance within one working week with details of what will happen next. If you still have concerns, or feel the matter has not been resolved, or is unlikely to be resolved you must contact the whistle blowers’ hotline – details below. The setting has a whistleblowing policy in place.
Safeguarding children

If you have concerns over the safeguarding of children you must raise your concern with the student mentor, Daycare Manager, or the safeguarding officer. If you still have concerns, you must talk to your college or organisation or contact the Somerset Children’s Safeguarding Partnership – details below.      
Accidents and Incidents

All adult accidents and incidents must be recorded in the accident and incident folder, located in the kitchen area. The accident or incident must also be reported to the student mentor and/or the Daycare Manager and where necessary, the student’s college and/or parents will be contacted.
  


	Other policies to read in conjunction with this policy 

· Octopus Children Centre Policies and Procedures

· Confidentiality Policy
· Equal Opportunities Policy

· Health and Hygiene Policy

· Inclusion Policy
· Whistleblowing Policy

· Health and Safety Policy

· Mobile Phone Policy

· Fire Safety Policy

· Safeguarding Policy
· Code of Conduct  
· Octopus Children’s Daycare General Data Protection Regulation Policy

· Octopus Children’s Daycare COVID-19 Risk Assessment

Please read the student handbook.

 


	Contact details

Somerset Safeguarding Children’s Partnership who are contacted on 0300 123 2224
WBHL

Ofsted             
Piccadilly Gate      
Store Street

MANCHESTER

M1 2WD
E-mail whislteblowing@ofsted.gov.uk
Ofsted Whistleblower hotline 0300 123 3155 (Mon to Fri 8:00am to 6:00pm)


	This policy was adopted at a meeting of Octopus Children’s Daycare Management Committee 



	Signed by the Chairperson on behalf of the Management Committee
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