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	                                                        FEES POLICY


                Early Years Foundation Stage key themes and commitments

	A Unique Child
	Positive Relationships
	Enabling Environment
	Learning and Development

	
	2.2 Parents as partners
	
	


	POLICY STATEMENT

The Daycare fees are £5.00 per hour for 3 and overs and £5.50 per hour for 2 year olds (up until the term after their third birthday).  This rate will be charged where a child is not entitled to Early Years Entitlement (EYE) or attend for more hours than the funding covers. Children are entitled to EYE in the term after their third birthday (or earlier for 2 Year Old funding if in receipt of an acceptance letter from Somerset Council County), up to starting school. 
If 2 year old funding is awarded from another County Council, parents will need to speak to Somerset County Council regarding transfer of funds prior to the child starting with Octopus Children’s Daycare.

EYE funds up to 10 hours per day but no more than 15 hours per week entitlement: 570 hours per academic year, in the term after a child is 3 years old, or as soon as a child is 2 years old if eligible for 2 year funding.  
We also offer 1140 hours or 30 hours per week funding to parents who match the eligible criteria and as long as Octopus are able to offer the requested hours.  

The Early Years Entitlement can be spread amongst a maximum of three different childcare providers.  It is the parent’s responsibility to notify each provider of who else they will be claiming hours with.



	PROCEDURES AND PRACTICES 
Parents/carers will receive written information at the beginning of each term indicating how EYE Funding is used over the term, and the charge of any extra hours over the entitlement. Where a child is not entitled to EYE Funding the written information will just include charge details. 

· Fees are payable in advance on a monthly basis, however payment plans are acceptable.  Please speak to either the Daycare Manager or Admin/ Finance Manager to update individual records.
· Fees are payable in cases of absences, including sickness, holidays and booked but not taken hours. 
· It is at the Daycare’s discretion as to whether fees are payable where the Daycare has to close for a reason beyond their control, such as bad weather, heating break down, COVID-19 Lockdown required by government and/or public health.
· Four weeks written notice is required to be given for varying times attending or withdrawing of a child from the Daycare. Please complete a notification of cancellation form and make for the attention of the Daycare Manager.
· Fees are payable for the full four weeks in the event that a shorter notice period is given. 
· Additional charges will be raised for late collection of children at £10 for every 15 minutes.
· Current additional fees for Lunch £2-40 for 2 year olds £2-60 for 3 & 4 year olds.
· The lunch charges are not included on the monthly fee’s invoice.

Parents/carer will be asked to sign a payment agreement for the hours charged.

EARLY YEARS ENTITLEMENT
· The Early Years Entitlement can be spread amongst a maximum of three different childcare providers.  It is the parent’s responsibility to notify each provider of who else they will be claiming hours with.  Any hours used over the entitlement will be charged for.
· It is the parent’s choice who to claim hours with and how many, for split settings.  Please ensure that all settings are aware of your child attending more than one Nursery / Daycare.  

· The 570 hours are per child, not per establishment

· Please phone Somerset County Council on 01823 357039 if Octopus Children’s Daycare cannot resolve any issues regarding the Early Years Entitlement
How to pay 
Octopus Children’s Daycare’s preferred method of payment is via BACS.  Bank details can be found on invoices issued or please speak to a member of staff.  

Payments can also be received via cash, cheque, standing order or employers voucher scheme.  We are also eligible to receive National Savings from the Government.  

· Standing orders can be set up via your bank or building society, for details of the Daycare account please ask the Admin/ Finance Manager or the Daycare Manager.
· Fees need to be placed in an envelope with your child's name on and placed in the red box in Pebbles Room next to the office door. 
· Cheques need to be made payable to Octopus Children's Daycare.
· Details of alternative methods to aide childcare costs can be found on www.childcarechoices.gov.uk or by signing into your personal tax account
Late payment of fees 
If you feel you will have difficulty in paying your child's fees, please speak to the Daycare Manager or Finance Officer as soon as you know there will be a problem.
In the event of fees not being paid at the agreed time the following steps will be taken: 

· Seven days after payment was due, an informal written correspondence will be made to parents/carers.
· Fourteen days after informal correspondence, further written request for payment will be sent to the parent/carer stating a date of possible suspension. 

· If no payment has been received or an arrangement of payment agreed, we reserve the right to: 

· Reduce the hours the child is attending. 

· Terminate the hours totally if an agreement cannot be made. 
· In July of each year, should payment not be received within seven days after the agreed payment date, your child could face automatic suspension.
If payment is stilI not received or an arrangement of payment agreed, proceedings with the Small Claims Court will be made and charges will be included in the outstanding amount to Daycare.  This amount will include the 28 day notice period.
Where payment difficulties occur parents will be asked to pay on a weekly basis before the child can attend the Daycare of the same week.

In the event that parents continually abuse the payment dates, Octopus Daycare reserve the right to waiver the 14 day suspension period.

Although Octopus Children’s Daycare respect that family issues may mean settlement of the invoice come from different means, it is the responsibility of the parent/carer who signs that payment agreement to ensure that all payments are paid on time and in full.  Failure to do so will result in suspension if a debt is left outstanding.  

In the event that bank charges are incurred by the Daycare due to cancellation of a dishonoured cheque, we reserve the right to claim reimbursement of the total charges incurred. 

The Daycare must be informed if parents/carers intend to collect their child later than the agreed time, where upon extra hours will be charged at the hourly rate. Parents/carers collecting children later than the agreed time fees will be paid at half hourly intervals. Late collection fees will be charged at £10.00 for every 15 minutes. 


	


	Other policies to read in conjunction with this policy 

·   Octopus Children Centre Policies and Procedures
·   Uncollected Children Policy
·  Octopus Children’s Daycare General Data Protection Regulation Policy
·  COVID-19 Risk Assessment



	This policy was adopted at a meeting of Octopus Children’s Daycare Management Committee 



	Signed by the Chairperson on behalf of the Management Committee



	Date of signature

	This Policy will be reviewed in January 2024



                         Octopus Children’s Daycare                 �                                          








