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Early Years Foundation Stage key themes and commitments
	A Unique Child
	Positive Relationships
	Enabling Environment
	Learning and Development

	1.3 keeping Safe

	2.3 Parents and Partners
	The Wider context
	


	POLICY STATEMENT

At certain times, it may be necessary for Octopus Children’s Daycare to enforce an emergency closure notice for a short period of time.  This would be applicable to all children, staff and visitors to Octopus Children’s Daycare.  We follow Government and OFSTED guidelines.
Octopus Children’s Daycare would aim to resume normal business as soon as possible and use various means to contact parents, staff and users of the Daycare.



	PROCEDURES AND PRACTICE
As soon as a risk has been notified to the Daycare Manager, the Daycare Manager would assess the situation and enforce a closure if deemed necessary.  
We have permission to use Burnham Infant School as a temporary measure if the closure affects Octopus Children’s Daycare individually.

Throughout the procedure, we would keep all users of the Daycare informed through a selection of the following methods which we operate:-
· Contacting each parent from the emergency details attained during the induction and held in the Daycare kitchen.  There is also a record held in the office and on the computers in the office.
· Message through social media on our Facebook Page

· Email contact through Tapestry
We would aim for this to be completed within 30 minutes of the closure being enforced. Should the closure be deemed to be longer than this we would:
· Using the emergency details information, the first choice of contact would be directly telephone each individual who is on the register’s first emergency contact and request that they are collected and by whom.

· A nominated member of staff will update the Facebook page (to which all staff have access) with details of closure and when we will be reopened if known.

· An answer phone message will be left on the telephone
· Emails to each parent will be sent by each keyworker where appropriate.

· Invoices to parents would be adjusted appropriately

Bad Weather

· If the area experiences heavy snow or adverse weather conditions, the Daycare Manager or nominated deputy will assess the potential hazards or risks for all Daycare users with particular attention to entrances and exits.

· In certain situations, we may operate a limited service however will work within Ofsted recommended ratios dependant on staffing levels.  Parents would be advised of this and places would be operated on a first come first served basis only.
Other potential reasons for closure

Heating / power failure

· After risk assessing and deeming necessary to temporarily close, Property Services helpline would be contacted on 0800 9012482 for repairs to be conducted.

· Parents will be kept informed of reopening times

Flood

· The flood gate is to be immediately closed from the car park.  The lock wheel for the flood gate is held in the office.
Staffing issues

· Every possibility will be explored in ensuring that staff ratios are within Ofsted requirements should staffing levels threaten the operation of Daycare.  This will include asking relief staff for cover and existing staff to change or extend their hours.
Health and Hygiene circumstances or reports of infectious diseases 
· Where advice has been sought from RIDDOR (Reporting of Injuries, Diseases and Dangerous Occurrences Regulations), the Daycare may need to be closed whilst a deep clean of the building is performed
· If we have positive reported cases of COVID-19 within our setting, we will follow the necessary reporting lines to Public Health and the Department of Education and follow their advice




	Other policies to read in conjunction with this policy 

· Octopus Children Centre policies and procedures

· Octopus Children’s Daycare Health and Safety
· Octopus Children’s Daycare Health and Hygiene Policy 

· Octopus Children’s Daycare Fire and Evacuation Policy

· Octopus Children’s Daycare Parents Partnership Policy

· Octopus Children’s Daycare Fees Policy
· Octopus Children’s Daycare General Data Protection Regulation Policy

· Octopus Children’s Daycare COVID-19 Risk Assessment




	This policy was adopted at a meeting of Octopus Children’s Daycare Management Committee 



	Signed by the Chairperson on behalf of the Management Committee
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	This Policy will be reviewed in December 2024
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