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	                                   UNCOLLECTED CHILDREN POLICY


                Early Years Foundation Stage key themes and commitments

	A Unique Child
	Positive Relationships
	Enabling Environment
	Learning and Development

	1.3 Keeping Safe
1.4 Health and Well being


	2.2 Parents as Partners

	3.4 The Wider Context
	


	POLICY STATEMENT

Octopus Children’s Daycare takes the necessary steps to safeguard and promote the welfare of children in our care. Where a child is uncollected they will remain in the Daycare with familiar practitioners until they are safely collected.
A child is classed as uncollected when the collecting adult is more than 15 minutes late and the Daycare has not been notified of a late collection


	PROCEDURES AND PRACTICE 
Where a child is uncollected or the collecting person is not a designated collecting person, or is not known to the Daycare staff the following procedure will be activated:

· The Daycare Manager/Deputy Manager/Team Leader will phone the parents/carers/named collecting adults and any other emergency contact number to collect the child. 

· If the incident happens after normal opening hours two staff members will remain with the child until a parent/carer/named collecting adult has collected the child. The child will be cared for physically and emotionally. The child will remain on the premises until they are collected by a suitable adult.
· If the Daycare Manager/Deputy Manager/Team Leader has not been able to make contact with any adult suitable to collect the child they will inform Somerset Safeguarding Children’s Partnership for help and advice. 
· The incident will be recorded in the ‘Incident Record’ Folder

· Ofsted will be informed of any incidents of uncollected children within 14 days of

the event.

· Parents/carers will be charged for late collection of children as per our Fees Policy


	Contact details

Local Safeguarding Children Board - Somerset Direct (Children and Young People’s Team) who are contacted on 0845 345 9122
Somerset Children’s Safeguarding Board

0300 123 2224
Ofsted   0300  123 1231  www.ofsted.gov.uk
Piccadilly Gate

Store Street

MANCHESTER

M1 2WD
	


	Other policies to read in conjunction with this policy 

· Octopus Children Centre Policies and Procedures

· Octopus Children’s Daycare Safeguarding Policy

· Octopus Children’s Daycare Arrivals and Departures Policy
· Octopus Children’s Daycare General Data Protection Regulation Policy
· Octopus Children’s Daycare Fees Policy



	This policy was adopted at a meeting of Octopus Children’s Daycare Management Committee 



	Signed by the Chairperson on behalf of the Management Committee



	Date of signature



	This Policy will be reviewed in January 2025



                         Octopus Children’s Daycare                 �                                          








